
APPENDIX 2.1
(referred to in paragraph 2.4)

List prices of main models available, April 1985

1. Table 1 indicates the range of models available, their main features, and
the list prices in April 1985. Different models have, however, other different
features —for example, the size of envelope that can be handled and the
facilities of the meter; other models are available incorporating optional
features. Only list prices are quoted—as discussed in paragraphs 2.40 to 2.45,
the level of discounts and the cost of financing facilities permitted by the
supplying companies vary. As an indication of the relative capacity of
different models, the table quotes the average daily throughput suggested by
HMSO in its guidance to Government departments. For illustration the table
also compares for each machine the cost over a five-year period of purchase,
meter rental (where appropriate) and contract maintenance at current list
prices; no allowance is made for the timing of these payments. Some suppliers
have introduced additional models since April 1985.

2. Table 2 sets out the classification of postal franking machines in use
into 'small' and 'medium to large' as suggested to us by the Post Office and
amended to include machines subsequently introduced to the market.
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TABLE 1 List prices and maintenance charges, April 1985
Facilities Cost

Manufacturer Model
mall machines
asler F1101
oneo Alcatel 2205R

EFM7
itney Bowes 6320

6330
Medium and large machines
rancotyp- Postalia
ostalia standard

Postalia
Electronic
Postalia
Electronic 802
A9100
A9100/
AZ9050

rama 100
100LFB5

asler F1202
F1204R
F1204B
F1305B
F1204AS
F1307B
F1305AS
F1307AS

itney Bowes 5525
5470
5675
5610
6100

oneo Alcatel 7505
7505S
7505SA

Value
range

lp-£999p
lp-99p
lp-£999p
lp-99p
lp-£999p

lp-£999p

Ip -£999

lp-£999p
lp-£999p

lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£9'99p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p
lp-£999p

Automatic
envelope

feed

No
No
No
No
No

No

No

Yes*

Yes*
Yes
No
No
*
*

Yes*
Yes
Yes
No
No
Yes
Yes
Yes
No*
Yes

Automatic
labeller

No
No
No
No
No

No

No
*

No

Yes*
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
No
Yes
Yes
Yes*

*

Envelope
sealer

*
No
No
No
No

*

*

Yes
No

Yes

No

Yes*
Yes
Yes
Yes
Yes
Yes
Yes
Yes

*
Yes
Yes

Electronic
meter

No
No
Yes
No
No

No

No

No
No

No
Yes
Yes
No
No
No
Yes
No
Yes
Yes
Yes

Yes
Yes
Yes

Average
daily

throughput (1)

Up to 300
n/a

Up to 300
Up to 300
Up to 300

n/a

n/a

n/a
Up to 1,000

Over 1,000
Up to 500
Over 1,000
Up to 500
Up to 1,000
Up to 1,000
Up to 1,000
Over 1,000
Up to 1,000
Over 1,000
Over 1,000
Up to 350
Up to 500
Up to 1,000
Over 1,000
Over 1,000
Up to 500
Up to 1,000
Over 1,000

List
price

£
599
440
745
419
719

1,095

1,525

2,495
2,370

3,295
895(5)

2,195(5)
830

1,420
1,825
2,750
3,015
3,220
3,940
4,410

874
1,729
2,343
3,650
5,480
1,355
1,795
2,295

Meter
rental (2)

£

—
—
—
——

—

—

—
—

—
—
—
—
—
—
—
—
—
—
—202 pa

202 pa
202 pa
202 pa
202 pa

—
——

Annual
maintenance (3)

£
48
543
6822
4975
4975

80

100

165
130

165
75

175
83

103
122
128
148
144
168
184
665
801
9785

159-15
303-2
12653
16782
21759

Five-
year

cost (4)
£
791
698

1,069
655
955

1,413

1,925

3,155
2,890

3,955
1,232
2,982
1,162
1,832
2,313
3,262
3,607
3,796
4,612
5,146
2,199
3,119
3,818
5,416
7,930
1,956
2,592
3,329

1 As suggested by HMSO in guidance to Government departments.
2 Rental of the Pitney Bowes 5342A meter. The RMRS meter costs £233 per annum; and an electronic meter with a value range of up to £99.99 costs £378 per annum.
3 Maintenance contract of meter (w
4 Assuming warranty period of 1 2 n
5) Autodate facility additional £200.

'Optional

iere not rented) a ndbase.
lonths in the case of Francotyp and Hasler, 6 months Frama; 3 months Pitney Bowes and Roneo Alcatel.



TABLE 2 Classification of postal franking machines in use suggested to MMC by the Post
Office

Supplier Small Medium to large

Pitney Bowes Automax 5333A
Simplex 5342A
6333A 6500
6342A RMRS

R series

Roneo Alcatel 105 405
105-2 505
205 605
305 7505
2205
2205R
9222
PM4
EFM7

Hasler F66 F88
F1101 F1200

F1300

Scriptomatic Frama 100
Frama 100LFB5

Envopak A9100
MS5 AZ9050

Postalia Standard
Postalia Electronic
Postalia Electronic 802

Source: The Post Office.
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APPENDIX 2.2
(referred to in paragraph 2.18)

Pitney Bowes' Remote Meter Resetting System

1. Pitney Bowes' Remote Meter Resetting System (RMRS) enables users
to set postage credit into RMRS meters by means of a telephone call to Pitney
Bowes PLC's Data Centre at Harlow rather than taking the meter to the post
office in order to have credit entered. The system was developed by Pitney
Bowes Inc in the United States of America where it was first introduced in
1979 after extensive testing. It was subsequently introduced in Canada and
in 1982 in the United Kingdom.

2. Users maintain an advance deposit in a trust account held in the name
of Barclays Bank Trust Company Ltd and when they wish to recredit their
meters telephone the Data Centre. Resetting is achieved by means of an
exchange of data. The user enters the account and meter number and register
readings into the computer system by means of a touch-tone data pad
connected to the telephone. After a verification exercise and provided that
the user has sufficient funds on deposit to meet the increment, a computer
controlled voice response system provides the user with an exclusive resetting
number which is changed for every transaction. Entering the resetting number
into the meter's keyboard releases a combination lock and allows the user to
insert the increment of credit by rotating a dial on the meter. After the
transaction the increment of credit is debited from the user's account and the
monies are transferred to the Post Office.

3. Pitney Bowes PLC currently markets three RMRS meters, the 5325,
5351 and 5387 models. These meters differ in the size of the increment of
credit which is set by the use of each code. This is £200 for the 5325 meter,
£600 for the 5387 meter and £2,000 for the 5351 meter. All three meters can,
however, be used with any one of five Pitney Bowes' mailing bases ranging
from medium to high capacity.
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APPENDIX 2.3
(referred to in paragraph 2.20)

Location of sales and service depots

Pitney Bowes
Roneo Alcatel
Master
Scriptomatic
Envopak
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APPENDIX 3.1
(referred to in paragraph 3.4)

Pitney Bowes Group: corporate structure
(so far as relevant to the UK)

to
NJ

PITNEY BOWES INC

100%

PB LEASING INTERNATIONAL CORPORATION

100%

PITNEY BOWES HOLDINGS LTD

100%

PB LEASING LTD

UNIVERSAL POSTAL FRANKERS LTD

DATARITE SYSTEMS LTD

Source: Pitney Bowes PLC.



APPENDIX 3.2
(referred to in paragraph 3.56)

Basis of allocation of costs and profits of Pitney Bowes PLC

The basis used to allocate profits and capital employed between reference
and non-reference activities was as follows:

(a) Profit and loss accounts
The detailed profit and loss accounts which were used for the purposes
of allocation comprised four groups of figures: 'Revenue' from which
was deducted 'Cost of Sales and Rentals' to produce a Gross Profit.
'Operating Expenses' were deducted from Gross Profit to produce
Trading Profit which was subsequently adjusted by 'Profit Sharing
and other Income/Expenses' to produce Profits before Interest and
Taxation. The various methods of allocation used for the four groups
of figures are set out below:

(i) Revenue
All revenue was identifiable with particular activities and was
consequently allocated directly.

(ii) Cost of sales and rentals
Most of the costs under this heading were identifiable with
activities (94.7 per cent in 1984) and were allocated directly.

(iii) Operating expenses
These expenses were sub-divided into three sub-groups:

A Selling and marketing

B Service

C Financial, administration and general

A. Selling and marketing expenses
These costs were firstly allocated directly between
domestic and export operations. Those costs relating to
the domestic market (817 per cent in 1984) were then
allocated between reference and non-reference activities
according to relative revenues.

B. Service costs
All service costs were allocated on a direct basis.

C. Financial, administrative and general expenses
A small proportion of these costs (92 per cent in 1984)
were capable of direct allocation, the balance was first
identified by function and distributed according to
revenue or cost of sales attributable to the benefiting
activities.
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(iv) Profit sharing and other income/expenses
These items which represent a relatively small proportion of
total costs (05 per cent in 1984) were allocated, in die case of
profit sharing and at the company's insistence, according to
relative profits and losses, and in the case of other income/
expenses according to relative revenues.

(b) Capital employed
The assets and liabilities comprising capital employed were allocated
according to the bases most appropriate to their nature which are
summarised below:

(i) Debtors
Trade debtors were allocated in proportion to appropriate
market revenue. Debts due from affiliated companies and
sundry debtors were first split according to relative export and
domestic revenues; the domestic proportion being subsequent-
ly allocated according to relative domestic market revenues.
Other current assets were allocated in proportion to total
revenue.

(ii) Stocks
Raw materials and work-in-progress were allocated in propor-
tion to costs of production. Supplies and service parts were
distributed according to the cost of sales of appropriate product
groups and finished products were allocated directly to product
groups.

(iii) Fixed assets
Fixed assets used for manufacturing were allocated according
to relative costs of production. Office buildings, plant and
fixtures and fittings were divided in proportion to total revenues
(excluding revenue from an exceptional operation relating to
group warehousing needs throughout Europe). Those fixed
assets which could be identified as being used exclusively for
non-reference purposes were allocated directly to non-reference
activities.

(iv) Liabilities
Trade creditors were allocated in proportion to total costs.
Debts due to affiliated companies were split between domestic
and export and the domestic portion divided according to rela-
tive domestic revenues excluding leasing. Commission due was
allocated in proportion to domestic revenue. Taxes, group relief
due within one year and accrued expenses were all allocated in
proportion to relative total revenues (excluding the European
warehousing operation). Income received in advance relating
to rental and service contracts was identifiable with specific
products and thus allocated directly.
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APPENDIX 3.3
(referred to in paragraph 3.59)

Pitney Bowes PLC (and subsidiaries): summary of source and
application of funds

Sources

Operations
Capital issues/group

loan investments
Other sources

Applications

Fixed assets (including
rental assets)

Tax
Dividends
Working capital movements
Other applications

Movement in liquid funds

Source: Pitney Bowes PLC.

7979

4,530

(792)

12

3,750

(1,750)
17
—
9

—

(1,724)

2,026

1980

5,849

774
27

6,650

(1,727)
(750)

—
(1,569)

(100)

(4,146)

2,504

1981

6,909

23

6,932

(1,686)
(1,270)

—
(263)

(189)

(3,408)

3,524

7952

5,775

(184)

47

5,638

(1,875)
(1,371)

—
(1,304)

—
(4,550)

1,088

1983

7,222

(432)
37

6,827

(2,349)
(2,001)

—
(993)

—
(5,343)

1,484

£'000
1984

7,470

' (264)

10

7,216

(3,322)

(1,643)
—

(7,919)*

—

(12,884)

(5,668)

•Included in working capital movements in 1984 is an increase in amounts due from group companies of £5,629,000.
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APPENDIX 3.4
(referred to in paragraph 3.61)

PB Leasing Ltd: indicative summary for postal franking
machines of profits and returns on capital employed

Historical cost basis 1979 1980 1981 1982 1983 1984

Operating profit before
interest and taxation (£'000) 539 1,529 2,169 2,425 2,875 3,340

Average capital employed (£'000) 4,539 7,738 9,901 11,094 13,576 18,633
Return on capital employed (%) 119 198 219 219 212 179

Source: Pitney Bowes PLC.
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APPENDIX 4.1
(referred to in paragraph 4.4)

International structure of CIT Alcatel's office equipment group

59%

C I T f
ALCATEL i

C G E
Group

26%

65%

51%

i 89%

75%

29%:

50%

7% I

20%

35% l

35%

35%

100%

100%

35%;

35%

35%

35%

'
ALCATEL

.„„ ELECTRONIQUE

o if H ' '""

_l f 10%

oAl Ab
1

SATMAM

NORAFRIC I
1 ALGERIA |

MMMA
MOROCCO

ALCATEL

HOLDING CORP.

(U.S.A.)

1 93%

FRIDEN U.S. A,

RONEO ALCATEL

LTD. U.K.

100%

RONEO ALCATEL

PTY AUSTRALIA

76%

DATAKEY ALCATEL

PTY AUSTRALIA

RONEO LTD U.K.

INROSA

NETHERLANDS

HADE WE

NETHERLANDS

RONEO
ALCATEL BV
NETHERLANDS

: INRES

NETHERLANDS

100%

RONEO ALCATEL
SOUTH AFRICA

RONEO ALCATEL
BELGIUM

RONEO ALCATEL

NORWAY

RONEO ALCATEL
SWEDEN

>9%

^%

: 21%

20%

35%

65%

65%

65%

65%

65%

65%

Source: Roneo,Alcatel.



APPENDIX 4.2
(referred to in paragraph 4.37)

Roneo Alcatel Ltd: summary of source and application of funds

15 months 15 months
to 30.9.81 to 3 1.1 2.82

Source

Share capital contributed
Group loans
Other loans
Sales of Axed assets

Applications:

Purchase of business from
Roneo Vickers Ltd

Funds used by ordinary
activities

Purchase of fixed assets
Working capital movements

Movement in liquid funds

Source: Roneo Alcatel Ltd Annual Reports and Accounts.

6,000
4,044

10,000
74

20,118

(15,718)

475
(817)

(2,758)

(18,818)

1,300

3,000
668

—
105

3,773

(684)
(1,680)
(8,506)

(10,870)

(7,097)

Year to
31.12.83

—
5,100

—
74

5,174

_

(1,899)
(1,456)
2,655

(700)

4,474

£'000
Year to

31.12.84

—
1,650

—
425

2,075

_

(1,316)
(908)

2,278

54

2,129



APPENDIX 6.1
(referred to in paragraph 6.30)

Maintenance requirements of some overseas postal administrations

Country Maintenance requirements

Australia 1 visit per year

Canada Call-out maintenance as and when required

France No standard maintenance. Maintenance is left to
the discretion of the supplier

Germany , No standard maintenance

Holland . 2 visits per year -,

^Sweden 1 visit every 2 years

USA 2 visits per year

Source: The Post Office.
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Index

Alcatel SA, see CIT Alcatel SA
Ancillary items

supply, 2.46-2.47
Anglo Leasing Ltd

evidence, 7.34

British Equipment Trades Association
evidence, 1.7

British Railways Board
evidence, 7.43

Building societies
evidence, 7.45

Business Equipment Trade Association
evidence, 7.56

C Stevens and Son (Weighing Machines) Ltd
evidence, 7.26-7.28

Chambers of commerce
evidence, 7.55

CIT Alcatel SA
evidence, 1.7
licensing and patents: policy, 3.16-3.18,

4.13-4.14, 8.60-8.65; report recommen-
dations, 9.72-9.78

structure: corporate, 4.3; office equipment
group, 4.4, Appendix 4.1

Clearing banks
evidence, 7.45

Competition
amongst suppliers, 7.5-7.25, 8.16-8.20
Post Office regulations, 6.16-6.19, 6.24,

9.15-9.20
report recommendations, 9.48-9.78,

9.82-9.83, 9.87-9.89
Custom Leasing Ltd

evidence, 7.31-7.32
Customers

attitudes, 2.49-2.51

Department of Trade and Industry
evidence, 7.51

Envopak Group Sales Ltd
distribution arrangements, 5.32, Appendix

2.3
evidence, 1.7, 7.18-7.22
history, 5.29
list prices, 5.38-5.39
maintenance arrangements, 5.33-5.35,

7.21-7.22, Appendix 2.1, Appendix 2.3
market share, 2.9-2.11, 7.19,9.12
second-hand equipment, 5.35, 5.37
spare parts, 5.37
structure, 5.30
supply terms, 5.36
turnover, 5.31

Evidence
of Pitney Bowes PLC, 8.1-8.65
of Roneo Alcatel Ltd, 8.1-8.65
of small users of postal franking machines,

7.47-7.50
of the Post Office, 6.1-6.30
of third parties, 7.1-7.60
sources, 1.7,7.1

Frama A G
evidence, 7.23

Francotyp-Postalia
evidence, 7.24-7.25

Fraud prevention, 2.3, 2.5, 2.15, 6.11-6.12,
6.20-6.21,6.28-6.29,8.41

Greater London Council
evidence, 7.44

Hasler (Great Britain) Ltd
capital: employed, return, 5.15
costs, 5.15
distribution arrangements, 5.6-5.7, Appen-

dix 2.3
evidence, 1.7,7.3-7.11,9.29
history, 5.1,9.29
leasing facilities, 2.44-2.45
list prices, 2.1,2.33,5.14,7.7, Appendix 5.14
maintenance arrangements, 5.8-5.9,7.11
market share, 2.9, 2.10-2.13, 7.4-7.6, 9.8,

9.11
Post Office regulations: views on, 7.8-7.11
production, 5.5
products (other than postal franking mach-

ines), 5.13
profits, 5.15,9.37
sales staff: remuneration, 2.23, 5.7; tech-

niques, 2.43,9.30
second-hand equipment, 5.11
spare parts, 5.12
structure, 5.2-5.3
supply terms, 2.30, 5.10
turnover, 5.4

Her Majesty's Stationery Office
evidence, 7.38

Leasing
(see also Renting)
companies: evidence, 7.31-7.37
facilities, 2.27-2.28, 2.44-2.45, 3.26-3.28,

3.35-3.41, 8.10-8.12, 8.54-8.57,
report recommendations, 9.59, 9.63-9.65,

9.86
Licensing and patents

Pitney Bowes Inc: policy, 3.13-3.19, 4.14,
8.59, 8.61-8.65

Pitney Bowes PLC: policy, 3.13-3.20, 4.14,
8.59-8.65

References are to paragraph numbers, not page numbers
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Licensing and patents—continued
report recommendations, 9.72-9.78
Roneo Alcatel Ltd: policy, 3.16-3.18,

4.13-4.14
List prices

(see also Prices)
Envopak Group Sales Ltd, 5.38-5.39
Hasler (Great Britain) Ltd, 2.1, 2.33, 5.14,

7.7, Appendix 5.14
Pitney Bowes PLC: analysis, 2.35-2.38,

Appendix 2.1; availability, 2.32-2.34,
8.52-8.53; report recommendations,
9.61-9.62,9.65,9.88

Roneo Alcatel Ltd: analysis, 2.35-2.38,
4.29-4.30, Appendix 2.1; availability,
2.32-2.34, 4.27, 4.31, 8.52-8.53; report
recommendations, 9.61-9.62, 9.88

Scriptomatic Ltd, 5.26-5.28
Lloyds Bowmaker Finance Group

evidence, 7.33

Mailing scales, electronic, suppliers of
access to technical information, 2.4, 3.19,

7.26-7.30,8.58-8.60
report recommendations, 9.68-9.71

MaltronicLtd
evidence, 7.29-7.30

Market
growth, 2.8,6.3, 9.7-9.8
history, 2.1,6.1-6.2
structure, 2.1-2.13, 9.10-9.14,9.21, Appen-

dix 2.1
Monopolies and Mergers Commission

conclusions, 9.44-9.48, 9.79-9.90
recommendations, 9.49-9.78, 9.79-9.90
terms of reference, 1.1-1.4

Monopoly situation
existence, 7.48, 9.1-9.3, 9.44-9.45, 9.65,

9.79-9.81,9.89

Office equipment distributors
evidence, 7.35-7.37 .

Patents, see Licensing and patents

PB Leasing Ltd
evidence, 1.7, 8.47, 8.54-8.55
financial data, 3.60-3.61,9.63, Appendix 3.4
leasing: activities, '2.44-2.45, 3:26-3.28,

3.40-3.41, 8.10, 8.44; tie with Pitney
Bowes PLC, 8.54-8.55, 8.57, 9.63-9.65,
9.89

second-hand market, 8.47
. structure, 3.3, 3.35-3.38

Pitney Bowes inc
distribution arrangements, 3.21-3.23
evidence, 1.7
licensing and patents: policy, 3.13-3.19,

4.14, 8.59, 8.61-8.65; report recommen-
. dations, 9.72-9.78
United Kingdom interests, 3.3-3.5

Pitney Bowes PLC
accounting system, 3.46-3.59, 9.38
capital: employed, return, 3.49, 3.56, 3.58,

Appendix 3.2
competition: indicators, 8.16-8.27
costs, 3.49, 3.56-3.58,8.21-8.29,9.33-9.43,

Appendix 3.2
distribution: arrangements, 3.21-3.23,

8.36-8.40, Appendix 2.3: report
recommendations, 9.49

evidence, 1.7,8.1-8.65
exports, 3.33; 3.45
funds: sources and application, Appendix

3.3
history, 3.1-3.2,9.27
imports, 3.33, 3.44, 8.24
leasing: facilities, 2.28,2.44-2.45,3.26-3.28,

8.10-8.12,9.25: report recommendations,
9.59; tie with PB Leasing Ltd, 8.54-^8.57,
9.63-9.65,9.89

licensing and patents: policy, 3.13-3.20,
4.14,8.59-8.65: report recommendations,
9.72-9.78 .

list prices: analysis, 2.35-2.38, Appendix
2.1; availability, 2.32-2.34, 8.52-8.53;
report recommendations, 9.61-9.62,9.65,
9.88

mailing scales, electronic, supplies of:
access to technical information,
7.26-7.30, 8-58-8.60; report recommen-
dations, 9.68, 9.70-9.71

maintenance: arrangements, . 2.39,
3.21-3.25,8.30, 8.41-8.44, Appendix 2.1;
report recommendations, 9.51, 9.86

market share, 2.4,2.9,2.11-2.13,8.16-8.20,
9.10, 9.13, Appendix 2.1

new technology, 8.28-8.29
office equipment (other than postal franking

machines), 3.34 .
Post Office: regulations, 7.20-7.22, 8.5-8.7,

8.45; report recommendations, 9.53-9.57,
9.84-9.86

production, 3.9-3.11
profits, 3.49, 3.52-3.54, 3.56-3.58,

8.31-8.34, 9.33,9.37-9.43, Appendix 3.2
remote meter resetting service, 2.18, 8.12,

9.24, Appendix 2.2
rental arrangements, 2.26
replacement market, 8.8^8.9, 8.23
research and development, 3.12
sales staff: remuneration, 2.23; report

recommendations, 9.66-9.67, 9.90; tech-
niques, 2.40-2.43, 8.14-8.15, 8.49-8.50,
9.30-9.32

second-hand equipment, 3.29-3.31, 8.46,
8.48

spare parts, 3.25, 3.32
structure: corporate, 3.3-3.4, Appendix 3.1;

management, 3.5-3.7

References are to paragraph numbers, not page numbers
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Pitney Bowes PLC—continued
supply terms: policy, 2.25-2.26, 2.30-2.31,

2.47-2.48, 3.26-3.28, 8.10-8.13; report
recommendations, 9.49

turnover, 3.8
Post Office

discount programmes, 6.7-6.8
evidence, 1.7,6.1-6.30
franked mail: handling, 6.4, 9.6
postal franking machine marketing regula-

tions: ancillary items, 2.46; bond
agreement, 2.15,6.20-6.21,9.16; effect on
market, 2.21, 6.16-6.19, 9.15-9.20; fraud
prevention, 2.15, '6.11-6.12, 6.28-6.29,
7.15, 8.41; maintenance requirements,
2.30, 3.25, 4.19, 5.9, 5.22, 6.23-6.30;
policy, 2.14-2.19,6.9-6.10, Appendix 6.1;
report recommendations, 9.53-9.57,
9.84-9.86; technical specifications,
6.13-6.14; views of suppliers, 7.8-7.11,
7.13-7.15, 7.20-7.22, 7.24, 7.28, 7.37,
8.5-8.7, 8.45

Postal franking machines
advantages, 2.5, 6.5-6.6, 9.6
ancillary items: supply, 2.46-2.47
classification by size, 2.13, Appendix 2.1
customers' attitudes, 2.49-2.51
definition, 1.1, 2.2-2.3, 9.5
design, 2.3
development, 2.1, 6.1-6.2
fraud prevention, 2.3, 2.5, 2.15, 6.11-6.12,

6.20-6.21,6.28-6.29,8.41
mailing scales, electronic: interface with,

2.4, 3.19, 7.26-7.30, 8.58-8.60
manufacturers, 9.8
market: growth, 2.8, 6.3, 9.7-9.8; history,

2.1, 6.1-6.2; structure, 2.1-2.13,
9.10-9.14, 9.21, Appendix 2.1

mechanical life, 2.6
new technology, 8.28-8.29, 9.75-9.76
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production, 4.8-4.11
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history, 5.16
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